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“The way to stop
discrimination on the
basis of race is to
stop discriminating
on the basis of
race.”™

B!

—

¢

\

*2007 Parents Involved N
decision.

“Valuation is not a
matter of

mathematics, but
an applied
science, even a /,_.‘

—— ©

craft.”**

SUPR EME COURT JUSTICE ROBERTS
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“Property valuation,
though admittedly
complex, is at bottom,
just ‘an issue of fact
about possible market

) Dkk

prices’.

" “Congress clearly
permitted courts to
question [an appraisers'
selection of valuation
methods] when it banned
discriminatory [methods]
and made true market
value a question to be
litigated in federal

court.”** )
h

**2007 CSX Transportation, Inc. v Georgia State Board The Appraisal
of Equalization opinion of the unanimous court. FOUNDATION
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The
Valuation

Process

STEP 1 Definition of the Problem

Identify Identify the Identify the Effective Identify the Assignment conditions*
client and intended type and date of the relevant
other use definition of opinion characteristics | Extraordinary | Hypothetical
intended value of the property | Assumptions Conditions
ugers

=

STEP 2 Determine Scope of Work

N

STEF 3 Data Collection and Analysis
Market Analysis Highest and Best Use Analysis
Demand studies Site as though vacant
Supply studies Ideal improvement
Marketability studies Property as improved

=

STEP 4 Application of the Approaches to Value

Cost Sales Comparison Income Capitalization

¢

STEP 5 Reconciliation of Value Indications and
Final Opinion of Value

=

STEP & Report of Defined Value Opinions

* Assignment conditions aleo include assumptions, laws and regulations, jurisdictional exceptions, and other
conditions that affect the scope of work.

=

ul
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What is USPAP?
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Who needs standards?

The Petw Pork Times
“Raising the Standards for Appraisers”

At worst, critics say, the appraisal industry engaged in widespread fraud during the boom of
the 1980's, ignoring professional standards, surrendering to pressure from lenders and

sanctioning highly inflated real estate prices. At best, according to many analysts, too many
appraisers were simply asleep on their watch.

Even within the appraisal industry, executives acknowledge deep lapses. Although many
appraisers are highly trained, they say a lack of uniform standards, combined with the rush
atmosphere of the 80's, drew into the field many with little or no experience.

=

-------- The Appraisal
October 21, 1990 uillrounpaTiON




The Creation of Uniform National Standards

The Savings and Loan
Crisis begins

1980

April 27: USPAP
created

November 30: The
Appraisal Foundation
incorporated

May 10: FIRREA
becomes effective

1987 1989

ﬁ .
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Background

The Foundation is NOT:

» A government agency or
regulatory board;

 Created by Congress;

* An appraisal trade
organization that offers
designations.

The Foundation IS:

A non-profit educational
organization;

Founded by 8 national
appraisal organizations;

Created to foster
professionalism in appraising.

The Appraisal
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Consistent

Process

What Appraisal
Practice Standards

THE VALUATION PROCESS |mpartia|ity

Definition of the Problem

|dentification | Identification | Identification | Idenfification | Identification of | Identificaion | Identification

| of the client | of the of the of the characteristics of any of any
and other intended type and effactive of the property | extracrdinary | hypothetical
S h O u I d C o n ta I n intended use of the definition of date of the (including assumplions conditions
users appraiser's valve appraiser's location & necessary necessary
opinions and opinions and | property rights | in the in the
conclusions conclusions to be valved) assignment assignment

Determine the Scope of Work

[ Ethical

Data Collection and Property Description

Benchmarks
to measure

Market Area Data

Subiject Property Data

Comparable Property Data

General characteristics of region,
city, and neighborhood

Specific characteristics of land
and improvements, personal
property, business assels, etc.

Sales, listings, offerings,
vacancies, cost and
deprecialion, income and

Behavior

expenses, capitalization
rates, etc.

behavior

]
Data Analysis
Highest and Best Use Analysis

Objectivity

Market Analysis

Demand studies
Supply studies
Marketability studies

Site as though vacant
|deal improvement
Property as improved

Integrity

Competent
Performance

Land (Site) Value Opinion

Clear
Communication

Application of the Approaches to Value
Cost |

Sales Comparisen | Income

| Report of Final Opinion of Value & Conclusions

Reconciliation of Value Indications & Final Opinion of Value |

Protects the
Public Trust
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PREAMBLE

=  DEFINITIONS
Uniform . RULES
Standards of - ETHICS
- P 00202 comon — RECORD KEEPING
Professional _ COMPETENCY
. — SCOPE OF WORK
Appralsal 202022024 — JURISDICTIONAL EXCEPTION

Uniform Standards of

STANDARDS 1-10

|
Practice s

The USPAP Publication
— USPAP
— Advisory Opinions
— Frequently Asked Questions

i The Appraisal
il FounDATION
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ETHICS RULE COMPETENCY RULE JURISIDICTIONAL EXCEPTION RULE

APPRAISAL PRACTICE: valuation services performed by an individual acting as an appraiser, including but not limited
to appraisal and appraisal review.

Comment: Appraisal practice is provided only by appraisers, while valuation services are provided by a
variety of professionals and others.! The terms appraisal and appraisal review are intentionally generic and
are not mutually exclusive. For example, an opinion of value may be required as part of an appraisal review
assignment.

APPRAISAL: (noun) the act or process of developing an opinion of value; an opinion of value.
(adjective) of or pertaining to appraising and related functions such as appraisal practice or appraisal services.

Comment: An appraisal is numerically expressed as a specific amount, as a range of numbers, or as a
relationship (e.g., not more than, not less than) to a previous value opinion or numerical benchmark (e.g.,

assessed value, collateral value).

SCOPE OF WORK RULE RECORD KEEPING RULE STANDARDS 1-10

The Appraisal
il FouNDATION
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Valuation Services
Don’t Misrepresent

-
-__..-' e

.-~ Appraisal Practice ~ ~~.
s (Acting as an Appraiser) N

USPAP Obligations

Appraisal

Appraisal Review
Standards 1-10 Apply

— —
— -
e o o e =

Y
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ETHICS COMPETENCY JURISDICTIONAL

RULE RULE EXCEPTION RULE

SCOPE OF STANDARD 1: STANDARD 2: RECORD
WORK RULE DEVELOPMENT REPORTING KEEPING

The Appraisal
il FoUNDATION
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USPAP

Contains general ethical Contains general For when a law precludes
requirements performance requirements compliance with any part of
USPAP

COMPETENCY
RULE

JURISDICTIONAL
EXCEPTION RULE

Outlines the purpose of USPAP Establishes the application of certain terminology/\,

PREAMBLE DEFINITIONS

SCOPE OF STANDARD 1 & 5: § STANDARD 2 & 6: RECORD

WORK RULE DEVELOPMENT REPORTING KEEPING
Elaborates on general practice _ Elaborates on general practice 2 The Appraisal
policies specific to appraisal Elaborates on general practice policies specific to appraisal il FounDATION

and appraisal review policies specific to real property and appraisal review At e st



Who must comply with USPAP

» USPAP does not establish who or which assignments must
comply.

* An appraiser must comply with USPAP when either the service
or the appraiser is required by law, regulation, or agreement
with the client.

* Individuals may also choose to comply with USPAP any time
that individual is performing the service as an appraiser.

The Appraisal
il FouNDATION
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What does it mean to comply with “USPAP”?

* Includes:
« Researching Market Data.

« Teaching Appraisal Courses.
« Mechanical Computations.

« Ad valorem tax consulting
Valuation Services (when acting as an

Don’t Misrepresent appraise r).

FOR APPRAISAL & P ;;Draism practi;; Providing raw sales data.

APPRAISAL REVIEW (Acting as an Appraiser)

* Maintain workfile

» Follow scope of work
rule

GENERAL
Laws

« Act competently Always Apply
i Eth|Ca| behaViOF (Anti-Discrimination Laws that Apply Must be Followed)

» Preclude following
USPAP as laws state

USPAP Obligations \

Appraisal

Appraisal Review

Standards 1-10 Apply Appra|sa|

« Mass appraisal
« Appraisal of individual
properties

- -
e - -

Appraisal Review

The Appraisal
il FoUNDATION
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Does your state require USPAP compliance?

* |s the individual required to comply with USPAP for:
— All mass appraisal work
— Individual appraisals
— Appraisal Reviews

* What kind of credential does the assessor have?

— Ad Valorem

— Licensed Residential
— Certified Residential
— Certified General

* What does the credential qualify them to do?
* Who performs and completes the appraisal?

The Appraisal
il FouNDATION
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USPAP and Property Tax
Appraisals

e The Appraisal
Authorized by Congress as the Source of Appraisal
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STANDARD 6: MASS APPRAISAL, REPORTING

ass appraisal, an appraiser must communicate each analysis, opinion,
at is not misleading.

STANDARD 5: MASS APPRAISAL, DEVELOPMENT € addresses the content and level of information required in 2 report that

s of a mass appraizal

| |
dictate the form, format, or style of mass appraisal reports. The substantive d
982 In developing a mass appraisal, an appraiser must idemtify the problem to be sobwed, determine the compliance.
984 scope of work necessary to sobve the problem, and comectly complete research and analyses necessany
385 to produce a credible mass appraisal. 2[JERAL REPORTING REGUIREMENTS
= appraisal must:
986 Comment STAMDARD & applies to all mass appraisals of real or personal property regardless of the pu
287 or use of such appraisals. * The reporting and jurisdictional exceptions applicable to public mass appraiffset forth the appraisal in a manner that will not be misleading;
ape prepared for ad valorem taxation do not apply to mass appraisals prepared for other purposes. ation to enable the i ed =) of the 5 =3l to L the re
ELE A mass appraizal indudes:
280 1 identifying properties to be appraized lion for a mass appraisal for ad valorem taxation may be in the form of {1} prog
81 2) dsfining markst area of consistent behavicr that applies to rties: and ather statistical studies, (3) appraizal manuals and documentation, () m
! ng = s 10 properties. ng documentation, (&) regulations, (7) statutes. and (8) other acceptable fo
a8z 3} identifying charsctenstics {supply and demand) that affect the areation of value n that market ares; | . . i . .
983 4} developing a model structure that reflects the relationship among the characteristics affeciing value) Ii“me:sllg_as::‘:?:ms. rdinary assumptions, fypothetical conditid
954 the market area; 9
985 B) calibrating the model structure to detemine the contribution of the indhidual charedteristics affacting val NT OF AMASSAPPRAIS%AL HEPOHT ~
al report must be appropriate for the intended use of the appraisal and,
986 6) applying the conclusions reflected in the model to the charactenistics of the propartylies) being
287 appraized; and
. - e client, or if the client has requested anonymity, state that the identity is
age reviewing the mass appraisal results. »
n s == = = but is retained in the appraiser’s worldile; state the identity of any intended
agg The JURISDICTICMAL EXCEPTION RULE may apply to several sections of STANDARD 5 because ad val
1000 tax administration is subject to variows state, county, and municipal laws Lot is anint user, they must be identified in the ¢ 2= such. Howevs

ity the appraizer must use care when identifying the dient to avoid violatior
Jf the ETHICS RULE.

DEI INI I ION oo
- 1002
1002 (a) be aware of, understand, and correcthy employ those recognized methods and techniques necessal

“the process of valuing a 1 e e s st

S 1A
In o
of the appraizal;

pns or imiting conditions that result in deviation from recognized methods

" " 1006 Comment: Mas= appraizal provides for a systematic approach and uniform application of appraizal analyses, opinions, and conclusions;
unlverse Of propeﬂles aS Of 1006 methods and techniques to obtain estimates of value that allow for statistical review and analysis of )
e of the appraizal and the date of the report;
] . 1007 This requirement recognizes that the principle of change continues to affect the manner in which apprail X .
a glven da te uslng 1008 perform mass appraisals. Changes and developments in the real property and personal property fields taxation the effective date of the appmls.almiybeprescrlll}ed by lave. o
1008 & substantial impact on the appraizal professicn bed by law, the effective date of the appraizal, if not stated, i= prezumed to b
the data and appraisal conclusions =
Standard methodology 1010 To keep abreast of these changes and developments, the appraisal profession is constantly reviewing | B .
J 1011 and revizing appraizal methods and techmigues and devising new methods and techniques to mest ition of value and cite the source of the definition;

new crcumstances. For this reason it iz not sufficient for appraisers to simply maintain the skills and the

employing Common da ta’ :g; knowledge they possess when they become appraisers. Each appraiser must continuously improve his

1014 skills t remain proficient in mass appraisal

and a”O Wing for Sta tiSticaI 1016 {b) not commit a substantial error of omission or commissicn that significantly affects a mass appraisal;

and definition of value also requires any comments needed to dearty indg
E definition is being applied

oA sl DieriosLne of Cikent, imenoed Lise, and wied LUsers. Also appilcabie b Stendarn

t t / i 1016 Comment An appraiser must use sufficent care to awvoid emars that would significantty affect his or her M T Praspectias Wale O,
eS Ing 1017 opinicns and concusions. Diligence is required to identify and analyze the factors, conditions, data, and o USPAP 2020.2
01E infermation that would have a significant effect on the credibility of the assignment results. o 'he.ﬂ;p(_zi:al

W12 (c} not render a mass appraisal in a careless or negligent manner.

56 See Athisary Opinion 32, A Wi Propery: T ADORSon ond Moss ALl Assgriments.

3z BACK USPAP 2020-2021
& The Appraizal Foun)




Mass Appraisal Development Standards®

983
984
9856

986
987
988

989

990
991
992

993
994

995

996
997

998

999
1000

STANDARD 5: MASS APPRAISAL, DEVELOPMENT

In developing a mass appraisal, an appralser must identify the problem to be solved, determine the See also
scope of work necessary to solve the problem, and correctly complete research and analyses necessary EAQ 127-
to produce a credible mass appraisal. 264

Comment: STANDARD 5 applies to all mass appraisals of real or personal property regardless of the purpose
or use of such appraisals.®® The reporting and jurisdictional exceptions applicable to public mass appraisals
prepared for ad valorem taxation do not apply to mass appraisals prepared for other purposes.

A mass appraisal includes:

1)

5)
6)

7)

The JURISDICTIONAL EXCEPTION RULE may apply to several sections of STANDARD 5 because ad valorem
tax administration is subject to various state, county, and municipal laws.

identifying properties to be appraised,
defining market area of consistent behavior that applies to properties;
identifying characteristics (supply and demand) that affect the creation of value in that market area;

developing a model structure that reflects the relationship among the characteristics affecting value in
the market area;

calibrating the model structure to determine the contribution of the individual characteristics affecting value;

applying the conclusions reflected in the model to the characteristics of the property(ies) being
appraised; and

reviewing the mass appraisal results.

*These are not all of the Standards

The Appraisal
il FouNDATION
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Mass Appraisal Development Standards®

(e) Iidentify, from sources the appraiser reasonably believes to be reliable, the characteristics of the 1036
properties that are relevant to the type and definition of value and intended use,*® including: 1037

(1) the group with which a property is identified according to similar market influence; 1038

(i) the appropriate market area and time frame relative to the property being valued; and 1039

(lif)  their location and physical, legal, and economic characteristics; 1040
Comment: The properties must be identified in general terms, and each individual property in the 1041

universe must be identified, with the information on its identity stored or referenced in its property record. 1042

When appraising proposed improvements, an appraiser must examine and have available for 1043
future examination, plans, specifications, or other documentation sufficient to identify the extent and 1044
character of the proposed improvements.® 1045
Ordinarily, proposed improvements are not appraised for ad valorem tax purposes. Appraisers, 1046
however, are sometimes asked to provide opinions of value of proposed improvements so that 1047

developers can estimate future property tax burdens. Sometimes units in condominiums and planned 1048
unit developments are sold with an interest in un-built community property, the pro rata value of which, 1049
if any, must be considered in the analysis of sales data.

The Appraisal
il FouNDATION

*These are not all of the Standards ==z




And don’t forget....

- STAN
- STAN
- STAN
- STAN

- STAN
- STAN
- STAN
- STAN

DARD
DARD
DARD

DARD

DARD
DARD
DARD

DARD

RU
RU
RU

RU

RU
RU
RU

RU

_E 1: Real Property Appraisal, Development
_E 2: Real Property Appraisal, Reporting
_E 3: Appraisal Review, Development

_E 4: Appraisal Review, Reporting

_E 7: Personal Property Appraisal, Development
_E 8: Personal Property Appraisal, Reporting
_E 9: Business Appraisal, Development

_E 10: Business Appraisal, Reporting

The Appraisal
il FoUNDATION
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The Public is Talking About:
Appraisal Bias and
Discrimination
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Building up to the Current Environmen*

« 2017 “The Color of Law” — contemporary
and bestselling) book discussing housing
and racism

THE DEVALUATION OF ASSETS
IN BLACK NEIGHBORHOODS

The case of residential property

M) Check for updates q “

T - - T —
- 2018 "Devaluation of Assets in Black ottt =

Housing Appraisal Industry GALLUP

Neighborhoods” by Andre Perry

Junia Howell' and Elizabeth Korver-Glenn?

Abstract
The history of the U.S. housing market Is bound up In systemic, explick racism. However, ke research
has Investigated whather racial Inequality aiso persists In the contemporary appraisal industry and, If
present, how It happens. The present article addresses this gap by centering the appraisal industry 2s 2
key housing market player In the reproduction of racial inequality. Using a census of al single-family tax-
appraised homes In Harris County (Houston), Texas, the authors examine the influence of neighborhood
on home val d qualy; housing
stock. socioeconomic status, and amenities; and consumer housing demand. Noting that substantal
neighborhood racal inequality In home values persists even when these vartables are accounted for, the
authors then use ethnographic and Interview data to Invastigate the appraisal processes that enable this
Inequaltty to continue. The findings suggest that vartation In appraisal mathods coupled with appraisers’
raciaiized perceptions of nelghborhoods perpetuates nelghborhood racal disparities In home value. The
authors conclude with suggestions for future research and policy Interventions aimed at standardizing the

- 2018 "Neighborhoods, Race and the
Twenty-first-century Housing Appraisal i

The history of the U.S. housing market isbound up ~ brokerage and mortgage industries, it cannot be
in systemic, explicit racism, particularly with  reduced to either of them. It is thus important to

Industry” by Junia Howell and Elizabeth

Korver

lenn

respect to the morigage lending, real estate broker-
age, and residential appraisal industries (Gotham
2014; Jackson 1985; Kahrl 2016; Massey and
Denton 1993; Stuart 2003). Despite improvements
after the passage of fair housing legislation, recent
research has demonstrated persistent racial inequal-
ity in the mortgage lending and real estate broker-
age industries (Besbris and Faber 2017; Botein
2013; Fisher 2009; forthcoming;

examine the appraisal industry in its own right,
while acknowledging the relations between differ-
ent housing exchange domains (Stuart 2003). We
highlight the appraisal industry's role in the hous-
ing market by outlining how it was institutional-
ized and systematized by the Federal Housing
Administration (FHA) in the mid-twentieth century
(Uackson 1985) and trace its influence into the

Oliver and Shapiro 2005; Rugh and Massey 2010;
Rugh, Albright, and Massey 2015). However, fow
scholars have investigated whether racial inequal-
ity also persists in the contemporary appraisa
industry and, if present, how it happens.

‘We address this gap in two ways. First, we cen-
ter the appraisal industry as key 0 the contempo-
rary housing exchange process. Although the
appraisal industry is entwined with both real estate

"Department of Sodoloy. University o Pitsburgh.
Pizsburgh, PA, USA

*Department of Socology, Universiy of New Mexico
Albuguerque, NM, USA

Corresponding Author:

Eizabeth Korver-Glenn, University of New Mexico,
Department of Socology. MSCOS 3060, 1915 Roma NE
Suice 1103, Albuquerque, NM 87131, USA

Emai ekg@unm.edu
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Are appraisals subjective?

2020: The Year of Change

Black Homeowners Face Discrimination in Appraisals;

Black homeowners routinely discriminated against
by appraisers

For Black Homeowners, Unfair Appraisals Are|
All Too Common

What Does Racism Have to Do With Real
Estate Appraisals?

The owner thinks her lower home appraisal was skewed by her race and her neighborhood

The Appraisal

il FouNDATION
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A Campaign Promise

» Tackle racial bias that leads to homes in
communities of color being assessed by appraisers
below their fair value. Housing in communities primarily
comprised of people of color is valued at tens of thousands
of dollars below majority-white communities even when all

other factors are the same, contributing to the racial wealth B I D: N
gap. r—

* To counteract this racial bias, Biden will establish a

national standard for housing appraisals that ensures HARRI s

appraisers have adequate training and a full appreciation
for neighborhoods and do not hold implicit biases because
of a lack of community understanding. An objective national
standard for appraisals will also make it harder for financial
institutions to put pressure on appraisers to their benefit.

The Appraisal
il FouNDATION
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https://www.brookings.edu/wp-content/uploads/2018/11/2018.11_Brookings-Metro_Devaluation-Assets-Black-Neighborhoods_final.pdf

Stu d ies Freddie Mac M’l’l

Economic & Housing Research Note

Racial and Ethnic Valuation Gaps

in Home Purchase Appraisals

To follow up on several stories of potential appraisal bias in various news
outlets,” Freddie Mac kicked off a study of whether minorities are more
likely to receive an appraisal value that is lower than the contract price
during purchase transactions.

First, we examine the raw differences in the percentage of properties that receive an appraisal value
lower than the contract price in minority tracts compared to those in White tracts.* We find substantial
appraisal valuation gaps* for minority versus White tracts. Second, we examine the raw differences in
the percentage of applicants that receive an appraisal value lower than the contract price and find that
minority applicants are more likely to receive an appraisal value lower than the contract price.

Alter observing these gaps, we conduct exploratory research to begin to understand what causes the
valuation gaps for minority versus White tracts. In the third section, we test whether the cbserved gaps
are driven by only a few appraisers. Our analysis shows gaps for a large fraction of appraisers who
provide valuations in both minority and White tracts. In the fourth section, we explore several possible
explanations for the observed appraisal gaps in minority neighborhoods. Our research shows that
differences in comparabile sale (or comp") distances, comp reconciliation,” variances in sale prices of
comps, and possible systematic overpayment for properties by minorities cannot explain the appraisal
gaps for minority tracts observed in our data. Finally, in the fifth section we build models to test whether
the minority tract flag based on the minority concentration in the tract explains appraisal gaps beyond
structural and neighborhood characteristics. Our preliminary modeling results suggest that a property is
more likely o receive an appraisal lower than the contract price if it is in a minority tract.

1 A purchase appraisal is one where the “assignment type” on the appraisal form is for a purchase transaction.

2 “Black Homeowners Face Discrimination in Appraisals,” August 25, 2020, The New York Times.
“An Unconscious Bias? Biracial Denver Couple Says They Faced Discrimination on Home Appraisal,” November 18,
2020, Denver7.
“Appraisal Industry Leaders Acknowledge Bias in Home Valuations,” March 3, 2021, Bloomberg Government.

3 This study focuseés on two minority groups, Black and Latino, with the White non-Latind group as the reference. The
term “minority” refers to Black or Latino and the térm *White™ refers 10 White non-Latino throughout this Research Note.

4 Tracts refer 10 census tracts. They are smal subdisions within a cou ypicaly containing between 1,200 and 8,000
peopie. In this Research Note, the word “neighborhood”™ and “tract” are interchangeabie.

5 For the purposes of this Research Note, an “appraisal gap” means the percent difference between minorty and White
groups in the share of properties or applicants receiving “appraisal value lower than contract price.”

6 Ina residential appraisal, the value is developed primarily by examining other competitive homes that have been sold
recently. Those sales are called “comparable sales,” commonly calied “comps.”

7 “Reconciliation” refers to the process used by the appraiser 1o weight the condusions of the individual comparable
sales and derive a fnal opinion on the home value.

© 2021 Freddie Mac www.freddiemac
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Studies

Does Appraiser and Borrower Race Affect Valuation?

Brent W. Ambrose; James N. Conklin] N. Edward Coulson?
Moussa Diop! and Luis A. Lopez!

2021

Abstract

Following concerns about undervaluation of minority-owned homes, we examine
the incidence of racial appraisal bias using a nationwide sample of refinanced mort-
gages from 2000 to 2007. A unique feature of our data is that they allow us to observe
the race of the both the homeow ner and the appraiser. We do not observe large. system-

. o atic differences in the ratio of appraised values to automated valuation model (AVM)

Fanme Mae estimates between Black- and White-owned homes. Moreover, the appraiser’s race
and its interaction with the owner’s race are not related to valuations. Our findings

suggest that racial appraisal bias is either uncommon in the mortgage refinance market

or has a relatively minor effect on valuations, on average.

Appraising
the Appraisal

A closer look at divergent appraisal
values for Black and white borrowers
refinancing their home

*Smeal College of Business, University Park. PA
TTerry College of Business, University of Georgia, Athens, GA

*UCI Paul Merage School of Business, University of California, Irvine, Irv
#Sol Price School of Public Policy, University of Southern California, Los Angeles, CA
College of Business Administration, University of Itinois at Chicago, Chicago, IL.

Jake Williamson
Mark Palim
January 2022

H AEIl Housing Center

How Common Is Appraiser Racial Bias - An Update

Edward Pinto - Director, AEI Housing Center (PintoEdward1@gmail.com)
Tobias Peter - Assistant Director, AEl Housing Center (Tobias.Peter@AEl.org)
May 2022

Introduction

Multiple stories in the news over the last several years have reported on assertions of racial bias by
appraisers on home refinance or home equity loan appraisals. The stories unfold as follows: After
getting a seemingly low first appraisal, a Black borrower requests and receives a significantly higher
second appraisal- by our estimate from the stories an average of around $126,000 or 25% higher than
the first one. The stories generally note that the second appraisal took place after removing all traces of
race and having 2 White friend stand in during the appraisal. The implication is that intentional and
perhaps unintentional appraiser bias is commonplace, pervasive, or systemic and this results in large
valuation gaps for Black borrowers relative to White borrowers.*

We undertook the first study, which we released in January 2021, to statistically examine the level of
racial bias in human performed appraisals using a large dataset. We found that contrary to media
allegations, racial bias by appraisers on refinance loans is uncommon and not systemic.*

In the meantime, a lot has occurred. The Interagency Task Force on Property Appraisal and Valuation
Equity (PAVE), which was created to investigate claims of racial inequities in housing, recently made its
recommendations.? Freddie Mac explored appraiser bias on purchase loans and FHFA released a blog
post citing 2 few instances of racially charged language in the appraisal form’s free-form text fields
(more on these studies below). The above-mentioned studies and proposals are neither based on sound
research nor provide appropriate policy solutions. On the other hand, rigorous statistical analyses by
Fannie Mae and Ambrose et al., which rebuffed the narrative and condlusions of PAVE and Freddie Mac,
were largely ignored

 Media coverage uses the terms “pervasive”, “systematic”, and “widespread’ to describe bias in the home
i (i) Study finds ‘pervasive’ bias in home appraisal industry, (i) The lesson in these stories is that if
want to get 3 fair appraisal and maximum selling price potential for your home, you might need to pretend to
be white. That kind of individual bias is just one part of 3 broader, systemic problem, called “appraisal
giscrimination” or the “racial appraisal gap” and (i) New report shows home appraisal bias is widespread.
‘Systemic is an “adjective that means “of or relating to a system. It is especially used to describe some.

illness, a social pr affects every part of an entire system. Some near synonyms to
systemic are structural, comprehensive, inherent, pervasive, ingrained, and extensive.” And another word for
systemicis For f the below thought experis we posit that for an occurrence to be
systemic, pervasive, or it £ at least 20%.
I See 2ei. /.
? See e /.
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Bias and Discrimination

» Perhaps the biggest challenge the profession has faced
In decades

» 2020: Press reports & Public Trust el -

« 2022: ASC and its NHFA Report

« 2022: PAVE: Property Appraisal and Valuation Equity
— Task Force by the Biden Administration Report 116 ppprais

il FouNDATION

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
Standards and Appraiser Qualifications




DPC HUD ASC/FFIEC THE FED CFPB FDIC FHFA
White House U.S. Department of Appraisal Board of Governors Consumer Financial Federal Deposit Federal Housing
Domestic Policy Housing and Urban Subcommittee of the of the Federal Protection Bureau Insurance Finance Agency
Council Development Federal Financial Reserve System Corporation
Institutions

Examination Council

MNational Credit Union Office of the
Administration

DOL
U.s. Department of U.5. Department of
Justice Labor

5. Department of

Comptroller of the Agriculture

Currency

.5, Department of
Veterans Affairs
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U.S. House of Representatives Committee on
Financial Services

[DISCUSSION DRAFT]

1172 CONGRESS
2D SEsSION

O

Testimony of

David S. Bunton, President

i i To establish an independent agency to be known as the Federal Residential
The Appralsal Foundation Valuation Agency and a streamlined Federal procedure for reporting
discrimination and misconduct in the provision of real estate valuations,
including appraisals, and for other purposes.

Devalued, Denied, and
Disrespected. How Home IN THE HOUSE OF REPRESENTATIVES
- ) - M_.__ inftroduced the followmg bill; which was referred to the Committee on
Appraisal Bias and
Discrimination Are Hurtir!g. A BILL
H om eown e rs a n d Com m u n ltles To establish an independent agency to be known as the Federal Residential

Valuation Agency and a streamlined Federal procedure for reporting
Of Co I or discrimination and misconduct in the provision of real estate valuations,
including appraisals, and for other purposes.

USs. House of .Repre.sentatlv.es Be it enacted by the Senate and House of Representatives of the United States
Committee on Financial Services of America in Congress assembled,

March 29, 2022 SECTION 1. SHORT TITLE.

This Act may be cited as the “Ending Appraisal Discrimination Act of 20227
P SEC. 2. FEDERAL RESIDENTIAL VALUATION AGENCY.
m The Ap praisa | (a) ESTABLISHMENT —There is established an independent agency to be
FOU NDATION known as the “Federal Residential Valuation Agency™, in this section referred to as

Authorzed by Cengress as the Source of Apprasal
Standards a7d Appraiser Qualifications

1155 15t Street NW
Suite 1111
Washington, DC 20005
202-347-7722
www.appraisalfoundation.org m The Appraisal
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32 - Federal Interagency Comment Letter - Second Expasure Draft of Potential Changes for the 2023 UsFaP

Michelle Czekalaki Bradley
Chair
Appraisal Standards Board

Submirnted Electronically on February 4. 2022
Dhar Ms. Crekalski Bradley:

Thank you for the opportumity 1o provide comments on the Proposed Changes for the 2023 Edition of the
Unifiorm Standards of Professional Appraisal Practice (USPAP). We are federal apencies charged with
enforcing nondiscrimination standards under the Fair Housing Act (FHAet) and the Equal Credit
Opportumity Act (ECOA).

Our comments relate o the Appraisal Standards Board Ethics Rule (Ethics Rule) and Advisory Opinion 16.
These provisions siate that an appraiser may not rely on “unsupported conclusions relating to charactenstics
such as race, color, religion, mational origin, sexual orentation, gender, marital status, familial status,
age, receipt of public assistance income, disability, or an umsupported conclusion that homogeneity of such
characterniatics is necessary o maximize value " However, these provisions do not prohibit an appraiser
from relying on “supported 1  based on such cb and, therefore, sugmest that such
reliance may be permissible.

Federal Agencies Letter

But the federal

conclusions.

with, all applical 32 - Federal Interagency Comment Letter — Second Expasure Draft of Potential Changes for the 2003 UsPaP

Onher federal,

the FHAct and Please note that this nesponse does not constitate approval of any specific content contained in the Ethics
Rule or Advisory Opinion 16. We would welcome the opporiunity to discuss these requirements and

The FHAct provide whatever further assistanee may be appropriate. We believe that a full presentation of these

because of a pe requirements is an essential part of any guidance provided in the Ethics Rule or Advisory Opinion 16 1o

3604a), (b, (F)] ensure compliance with fair housing and fair lending laws.

based on those )

exercise of their, Smeerely.

any person in

msidential real Patrice Alexander Ficklin

sex, handicap, f Fair Lending Dirvetor

found at 24 C.HY Comsumer Financial Protection Bureau

ECOA prohilits)

Amy Frisk
Acting Special Pelicy Advisor
5. Department of Housing and Urban Development

Regulation B R
Agthur Lindo
The FHAct and Depury Direetee, Division of Supervision and Regulation
characteristies. Federal Reserve Board
of or reliance on|
the conclusions. Sameena Shina Majeed
peactices thar di Chief, Housing and Civil Enforcement Section
absent a less disy Civil Rights Division
in prohibited dis) UL5. Depariment of Justice

Donana Murphy
Deputy Comptroller for Compliance Risk Policy
Office of the Comptroller of the Currency

T—

Director, Division of Depositor and Consemer Protection
Federal Deposit Insurance Corporation

Timothy Segerson
Depury Dhrectoe, Office of Examination and Insurance
National Credit Union Administration

James Wylie
Associate Director of Fair Lending
Federal Housing Finance Agency

CFPB (Consumer Financial Protection Bureau)

HUD (U.S. Department of Housing and Urban Development)

FRB (Federal Reserve Board)

OCC (Office of the Comptroller of the Currency)

FDIC (Federal Deposit Insurance Corporation)

NCUA (National Credit Union Administration)

FHFA (Federal Housing Finance Agency)

DOJ (U.S. Department of Justice)
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How USPAP Addresses Bias
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Bias and the Appraiser

As it relates to an assignment

Objectivity

Impartiality

Independence

BIAS: a preference or inclination that precludes an appraiser’s impartiality, independence, or objectivity in an assignment.

The Appraisal
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Bias and the Appraiser

 The affirmations relating to development require the mental and emotional predispositions of being
impartial, objective, and independent. Impartial, objective and independent signify different mental
and emotional conditions.

* Impartial describes a mental state that does not favor one side over another at the outset of an
investigation.

* Objective describes a mental condition that is opposed to the subjective. An objective opinion is
based on what exists and what is known rather than on preconceived or personal views.
Preserving objectivity is the best way to achieve impartiality.

* Independence signifies freedom from outside influences or controls. Independence both mentally
and emotionally enables an appraiser to be objective and impartial.

* All three of these together ensure that the appraiser’s judgment and service is developed without
bias or accommodation of personal interest.

APPRAISER: one who is expected to perform valuation services competently and in a manner that is independent,
impartial, and objective.?




Does USPAP address discrimination?

* Yes....... but lets dig deeper

* What is “discrimination™?
— Can be a subset of “bias”
— Definitions
* lllegal discrimination
» Unethical discrimination
 Discrimination (as a distinction)
— ASB discussing this topic currently

ﬁ .
-------- The Appraisal
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USPAP prohibits illegal discrimination

ETHICS RULE

An appraiser must promote and preserve the public trust inherent in appraisal practice by observing the
highest standards of professional ethics.

An appraiser must perform assignments with impartiality, objectivity, and independence, and
without accommodation of personal interests.

An appraiser must not perform an assignment with bias.

An appraiser must not use or rely on unsupported conclusions relating to characteristics such as race,
color, religion, national origin, gender, marital status, familial status, age, receipt of public assistance
income, handicap, or an unsupported conclusion that homogeneity of such characteristics is necessary to
maximize value.

Y
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USPAP prohibits illegal discrimination

COMPETENCY RULE

Competency requires recognition of, and compliance with, laws and regulations that apply to the
appraiser or to the assignment.

Comment: Competency may apply to factors such as, but not limited to, an appraiser’s
familiarity with a specific type of property or asset, a market, a geographic area, an
intended use, specific laws and regulations, or an analytical method. If such a factor is
necessary for an appraiser to develop credible assignment results, the appraiser is
responsible for having the competency to address that factor.....

In all cases, the appraiser must perform competently when completing an assignment. 2 The Appraisal
il FounDATION




Why doesnt USPAP state “An appraiser must not
discriminate in appraising”?

- ETHICS RULE = APPLIES TO ALL OF APPRAISAL PRACTICE

— The ETHICS RULE sets forth requirements for integrity, impartiality,
objectivity, independent judgement, and ethical conduct

- APPRAISING = IS ASUBSET OF APPRAISAL PRACTICE

— To have a requirement that discrimination is only in appraising implies it is
allowed in other parts of appraisal practice.

* “APPRAISAL PRACTICE = INCLUDES DATA CRUNCHING

— Example: Freddie Mac study. Thus, there are times when it is acceptable and

necessary to base conclusions on the protected characteristics of individuals
(or groups).

* “DISCRIMINATE” = NEEDS CONTEXT

— There is legal and illegal discrimination, as well as benign discrimination (i.e.
defined as "distinguishing between things)

The Appraisal
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APPRAISAL

Actions taken prior to the appraiser
agreeing to perform the assignment

STEPS RELATED TO PERFORMING AN USPAP REFERENCE

COMPETENCY RULE
(Lines 309 to 310)

EXAMPLE OF POSSIBLE DISCRIMINATORY ACTION

An appraiser refuses to accept any appraisal assignments
in majority Black neighborhoods.

Approaching the assignment with the
right mindset

PREAMBLE
(Line 40)

An appraiser is valuing a property in a predominately
minority neighborhood and because of this fact, decides
that they will value the property below the pending sale
price, even before performing any research or analysis.

Having the competency to complete the
assignment

COMPETENCY RULE
(Lines 309 to 310)

Not knowing which laws apply to the appraiser or to the
assignment, and thus, not following them (regardless of
intent).

Performing the assignment with
impartiality, objectivity, and
independence

ETHICS RULE
(Lines 185 to 186)

The appraiser concludes an opinion of value below the
property’s market value because of the property owner’s
religious beliefs.

Application of the approaches to value

ETHICS RULE
(Lines 198 to 200)

The appraiser, after concluding the subject property may
be occupied by a minority, intentionally selects
comparable sales based on the perceived race of that
occupant.

Data collection and analysis

COMPETENCY RULE
(Lines 306 to 310)

The appraiser checked census data regarding racial
composition of the subject’s subdivision and several
competing subdivisions, then used that data to restrict the
use of comparable sales from subdivisions with similar
racial compositions.

Reporting assignment results

COMPETENCY RULE
(Lines 299 to 300)

The Appraisal Report contained the following words
“According to census data, this neighborhood is
comprised of 30% white occupants, 60% Black occupants
and 10% are of a mixed race.”

Market analysis

Standards Rule 1-3 (a)
(Lines 505 to 511)

The appraiser misleads the intended user by not
researching the market to understand the characteristics
relevant to the property’s value, but instead bases
conclusions on racist or stereotypical assumptions.

=
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|dentifying Bias
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Appraisals: Objective or Subjective?

Are Bank Mortgage Appraisals
Subjective?

Are Real Estate Appraisals Too Subjective?

June 30,2022 / Blog

The subjectivity of home appraisals

By Louise Bolger - October 30, 2021
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Judgment

Is commonly defined as

the mental ability to come to opinions
about things, power of comparing and
deciding; understanding; good sense.

Y
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Judgment

« Value is a judgment about the worth of property
relative to a type of value.

« Completing an assignment competently requires
proper judgment.

* Proper judgment (decision making) is alluded to in the
COMPETENCY RULE:

Properly identify the problem to be addressed.

 Each Standard Rule then describes in more detail the
judgment involved with defining the problem.

Problem ldentification includes judgement and
information.

The Appraisal
il FoUNDATION
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Judgment

Competency
Judgment
Development
roblem Scope of Understand Avoid
lde:r:ﬁ'caﬁgn Work Recognized E rror .oii
o Decision Methods Omission
Reporting
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Risk factors associated with higher fair
[housing] risk

* Substantial discretion to make decisions on transactions or properties

» Lack of clear policies, procedures, business rules, or decision criteria

» Use of factors in decision-making that are subjective rather than objective
* Use of geographic factors or different treatment of geographies

* Policies impacting outcomes that lack clear business justification

* Policies impacting outcomes that have not undergone review for effectiveness or need for a significant period of
time

» Compensation criteria or other incentives that could lead to disparities in outcomes
* Reliance on third parties without appropriate oversight

* Unreliable or incomplete data

* Consumer complaints

* Employee statements indicating aversion to doing business in certain areas with relatively high concentration of
residents sharing a protected class characteristic

FHFA Advisory Bulletin 2021-04 TheAppraisa'
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Establishing Disparate Treatment

The existence of illegal disparate treatment may be established either

* by statements revealing that an Enterprise explicitly considered prohibited factors (overt evidence), or

* by differences in treatment that are not fully explained by legitimate nondiscriminatory factors (comparative

evidence).

Disparate treatment can also be shown through appropriate statistical analysis.

OVERT

Justifying a decision because a property is
stated as being located “near Indian nation
public housing” and that

“buyers have a problem with that”.

FHFA Advisory Bulletin 2021-04

Comparative

Treating similarly situated properties
differently where one property is located in a
minority neighborhood and the other in a
majority white neighborhood.

The Appraisal
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Code Word Evidence of Disparate Treatment

Use of certain code words can be evidence of disparate treatment. Whether a code word is evidence of disparate
treatment depends on

* the context,

* inflection (if spoken),

* tone of voice (if spoken),
* custom,

* and historical usage.

Examples of potential code words include describing minority neighborhoods as “crime-ridden,” “inner city”
neighborhoods, or lacking “pride of ownership.”

Code word evidence should be carefully evaluated in its full context before drawing conclusions.

FHFA Advisory Bulletin 2021-04

Y
Authorized by Congress as the Source of Appraisal
lards and Appraiser Qualifications



Corrrecting for Bias
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Actions to Take

* Awareness
— Data (FHFA, State data, HUD data)
— Education (Appraisers have more training)

» Enforcement
— States (are charged with enforcing USPAP)
— Appraisal Subcommittee (has oversight of states)
— Clients, and regulators (Freddie, Fannie, VA, FHA, FHFA, HUD, etc.)

» Guidance can be provided from:
— Clients
— Federal Agencies
— Appraiser Membership organizations
— ASB (limited in what they can provide)

The Appraisal
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The Appraisal Foundation Actions: Immediate

- The ASB and AQB are fully engaged in addressing the bias and
discrimination issue. Often changes to the Criteria or USPAP
take a considerable amount of time to have a measurable
impact.

* QUICKACTION in 2021: The 7-hour USPAP Update contains
90 minutes on bias and discrimination related topics, as they
relate to USPAP. This material is being enhanced- expect to see
an update soon!

The Appraisal
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The Appraisal Foundation Actions: Forward
Steps

 Strengthening guardrails against unlawful discrimination
— Comprehensive review of Ethics Rule (more on this in a bit!)
— Retaining Relman-Colfax
— Adding Advisory Council to Advocate for Residential Equity “CARE”

* Building a well-trained (AQB goal), accessible, and more
diverse(BOT goal) appraiser workforce

— PAREA modules in development (more on this in a bit!)
— 35 states now accept PAREA for experience requirement

The Appraisal
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Practical Applications
of Real Estate Appraisal

sary Content Critenia that must be included in the f)-s—lopme'*cf -:le(:::"..o
as are appropnate to recreate the ;?(’acl,xca :e:r-.:" t;eoeex&;:’j,
be gained by an appraiser seeking 3 icense cedential At least 3 USPAP cca't'phfﬂl appu.aaripa d-a,';;fo, i il
in the PAREA program for each bcensing category. At 3 minmum, development and reporting of appraisals

residences, 2-4 unit, and condominium unds are essental

The goal of the following is to OUSing Neces:
examples, simulations, case studies, and apphcations

THE REAL PROP ERTY APPRAISER QUALIFICATIO N CRITERIA AND INT ERPRETATION S OF THE CRITERWA

MINIMUM CONTENT REQUIREMENTS — LICENSED RES DENTIAL
CLASSIFICATION

Introduction

A. General Consi jons and Resp

1. Drscuss respecting the public trust

2. Review and comment on appraser independence

3. Rewview and comment on the responsibilities to chients regarding reconsideration of value requests and
other communication

‘ ‘ , , B. Appraisal Software and Tools
1. Overview of software options (vendors) and common forms
2. Overview of Common tools: measuring devices, cameras, etc

I Probiem identification
A L i

g Assig
1. Perform intial review of order/engagement letter, determine authoritative lines of communication Provide

interactive exercises in extracting key information from engagement letter.

B.  Understanding Assignment Elements and Competency Issues
1 an-nne appraisal request and other documents provided (e.g. ttle reports,
& d\c‘-;ce);nm key assignment elements (Standards Rule 1-2(a}-Standards Rule 1-2(d), and the SCOPE
K RULE). and/or contractual obligations. Determine relevant apprasal a:;g;\ment conditions.

Understanding common client intended wse, i emen terms, vanous nment
L , intended users, T |
types, basis for assignment conditions, extraondinary a: kg oo oy

Surveys, purchase contract)

VA USDA etc) Ssumptions, and hypothetical conditions (e g. FHA
2. Provide exercises for defiir the
appesisal process 7 the problem. The goal i for participant to establish appropriate stepsin

Exarcises should contain overlays introduciny

3
4. Ensuret <
£ re that exercises demonstrate impact

gke-ymgégeﬂmﬁetmmtcculdaﬁa:t:copeofwwk
Include exercises

on both assignment conditions and e

< entify dun: b S

6 m‘ - o e ;?c:'?du e::: defntion process the existence of
@ how competency issues are wentified and will be resoived

Wize prehmmary online/archival resea
e chi rchtogamba.ac r‘narke(areaandab)eqptopely" formation
3 Overview of available data Sources for market area |‘nformabm
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7 Hour USPAP Course
(90-minute section)

Revising ETHICS RULE

Table of Contents

Appraisal Bias and lllegal Discrimination.......................... 1
Intreduction to Anti-Discrimination Laws ... 2
Enforcement Authorities .. 4
The Fair Housing Act: General Information ... 6
The Fair Housing Act: Specific Information ... 10
The Equal Credit Opportunity Act: General Information ... 12
The Equal Credit Opportunity Act: Specific Information ... 13
Disparate Treatment .. ... 14
Disparate IMPact ... 17
Enforcement of FHACt and ECOA . e 19
Federal Guidance on Fair Housing and Fair Lending Laws ... 20

Lender Guidance on Valuation Bias and Fair Lending ..

Third Exposure Draft USPAP and the Appraiser..

lllustrations ...
USPAP USPAP
July 26, 2022 Resources ..o

Sources for reports listed onthe page 15
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AVM The Appraisal
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The Appraisal Foundation
Industry Advisory Council
Automated Valuation Model (AVM)
Task Force Report

The Appraisal
il FoUNDATION

Authorized by Congress as the Source of Appraisal
Standards and Appraiser Qualifications




Resources for You
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Court Cases- Currently Ongoing

* Austin, et al. v Miller, et al.
— DOJ issues a letter of interest
— https://www.justice.gov/crt/case-document/file/1472031/download

» Connolly/Mott vs Shane Lanham Alleges appraiser undervalued
the owner's home

— Case 1:22-cv-02048-PBG Filed 08/15/2022

— .
The Appraisal
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https://www.justice.gov/crt/case-document/file/1472031/download

Court Cases- Older

United States v. Am. Inst. of Real Est. Appraisers of the Nat'| Ass’n of Realtors (AIREA), 442 F. Supp. 1072, 1076 (N.D. IIl.
1977) (This case describes the United States’ complaint against four trade associations for promulgating appraisal
standards that caused “appraisers and lenders to treat race and national origin as a negative factor in determining the
value of dwellings,” in violation of 42 U.S.C. §§ 3604(a), 3605, and 3617.)

Swanson v. Citibank, N.A., 614 F.3d 400, 406 (7t Cir. 2010) (Swanson’s complaint of racial discrimination in a home equity
loan application under the Fair Housing Act was stated both as to the lender and the appraiser who valued the property
$70,000 lower than it's estimated value at the beginning of the transaction.)

Barkley v. Olympia Mortg. Co., No. 04 CV 875 RJD/KAM, 2007 WL 2437810, at *15, *21 (E.D.N.Y. Aug. 22, 2007) (This
case involved allowing a reverse-redlining claim under §§ 3604(b) and 3605 to proceed against an appraiser, developers,
mortgage lenders, lawyers, and other appraisers who allegedly overvalued homes.)

HUD Conciliation Agreement with JP Morgan Chase, available at
https://www.hud.gov/press/press_releases _media_advisories/hud no 21 037 (This case resolved a complaint alleging
that Chase had valued a home for less than its worth because of its reliance on a racially discriminatory appraisal.)

Amy Hanson, et al., v the Veterans Administration (United States Court of Appeals, Fifth Circuit) (September 29, 1986)

The Appraisal
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https://www.hud.gov/press/press_releases_media_advisories/hud_no_21_037

Fair Housing Case Law Resources

» List of Case Law
— http://www.mapc.org/wp-content/uploads/2018/02/Fair-Housing-Case-Law.pdf

— This resource dates back to 1917.

- HUD

— https://www.hud.gov/program offices/hearings appeals/cases/fha

- DOJ

— https://www.justice.gov/crt/housing-cases-summary-page
— https://www.justice.gov/crt/recent-accomplishments-housing-and-civil-enforcement-section
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http://www.mapc.org/wp-content/uploads/2018/02/Fair-Housing-Case-Law.pdf
https://www.hud.gov/program_offices/hearings_appeals/cases/fha
https://www.justice.gov/crt/housing-cases-summary-page
https://www.justice.gov/crt/recent-accomplishments-housing-and-civil-enforcement-section

Answer Your USPAP Questions

TOPICS RELATED TO AN ASSIGNMENT . ...............coo...
ASSIGNMENT COMNDITIONS . ... . it i eiiaanns
General Examples of Assignment Conditions .. ...........

USPAP Reference Manual m RE: EE T

Find Answers Quickly to Your Hypothetical Condition. .. ...... ... ... . ...

- oo - Extraordinany Assumplion ...
-Related Questions
MEERE Bl Q Unacceptable Assignment Conditions .. __ .. ... ......__.

Recognize Applicable Assignment Conditions .. _......__.

REFERENCE FOR THE
2020-2022 Uniform Standards Who Performs the ScopeofWork? .. ... ... ... ... ... ..

of Pr(')fessional Appraisal Who Can Sp@l:lf}' the E-I:E'FIE of Work?_ . ... ... ...

Practice (USPAP)

Judging the Acceptability of the ScopeofWork . ... ... ...
Same Scope of Work, Different Client. . . ... ... ... ..__.
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Additional Resources

- Email your general USPAP questions:
LisaD@appraisalfoundation.org
* Four-hour course: Intro to Terms and Concepts of USPAP

Standards-Related Education Courses

Seminar Title Hours Delivery Audience Count Toward Real
Mechanism Property QE/CE
Requirements?
Evaluating a Report for USPAP 4 Online Real Property State Non-credit
Compliance” Appraisers, Lenders,
Underwriters
Intro to Terms and Concepts >4 Online State Regulators, State Non-credit
of USPAP"® Attorneys, Investigators
Residential Review and 7 Classroom and Real Property Appraisers | 7 hours of real
USPAP Compliance™ Online property CE*** A The Appraisal
i rounoaTion
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mailto:LisaD@appraisalfoundation.org

1ANN YL

Communicating with the Foundation and its Boards is easy
www.appraisalfoundation.orqg

1155 15t Street NW, Suite 1111 Washington, DC 20005
202.347.7722

info@appraisalfoundation.org
AQB@appraisalfoundation.org
ASB@appraisalfoundation.org
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